
2024 existing heating system verification form

FOR ADDITIONAL INFORMATION, VISIT MASSSAVE.COM OR CALL 888-855-0340.

The Sponsors of Mass Save® offer Tier II rebates for eligible boilers and furnaces if the existing heating system is 
inefficient and non-condensing. In order to qualify for Tier II rebates, a verification of the existing heating system is 
required. Customers must complete and submit this form along with any supporting documentation of the previous 
system type (e.g., manuals or photos) with the rebate application. Approval is subject to review of the provided 
documentation. Systems must be installed by August 31, 2024, and applications submitted or postmarked by 
September 30, 2024, to be eligible for rebates.

WHV-05-22

Eligibility 
In addition to existing residential heating system eligibility criteria:

• Customers replacing existing condensing furnaces or boilers are not eligible for Tier II rebates (refer to the rebate form for details). 
If pursuing Tier II rebates, verification of pre-existing heating system is required. Customers can be verified either through a Home 
Energy Assessment or by submitting photos of the pre-existing system and the new system once installed.

• Existing equipment pre-verification is not required for combined condensing furnaces and boilers with on-demand tankless water 
heating models and oil furnaces.

WE ARE MASS SAVE®:

CUSTOMER ACCEPTANCE OF TERMS

I certify that all statements and information, including any attachments, made in this verification form are correct, complete, true and accurate to the 
best of my knowledge, and that I have read and agree to the Mass Save Heating & Cooling terms and conditions. I understand that any false, fraudulent 
or incorrect information in this form or any of the attachments is grounds for nonpayment or return of any rebates, suspension or termination from future 
Mass Save programs and may be subject to referral to applicable government agencies for further appropriate action.

 Customer Signature: Date:

INSTALLER ACCEPTANCE OF TERMS

I certify that all statements and information, including any attachments, made in this verification form are correct, complete, true and accurate to the best 
of my knowledge, and that I have read and agree to the Mass Save Heating & Cooling terms and conditions. I certify that installation and services performed 
have been in accordance with all applicable municipal, state and federal codes, standards and regulations, as well as program requirements pertaining to 
the installed system. I understand that any false, fraudulent or incorrect information in this form or any of the attachments is grounds for nonpayment or 
return of any rebates, suspension or termination from future Mass Save programs and may be subject to referral to applicable government agencies for 
further appropriate action.

Installer Name: License Number: Company Name: 

Mailing Address:

City: State: ZIP: Phone Number:

 Installer Signature: Date:

CUSTOMER INFORMATION (MUST MATCH CORRESPONDING REBATE FORM) ALL INFORMATION IS REQUIRED

Residential Electric/Gas Utility or Energy Efficiency Provider(s)  

 Berkshire Gas                       Cape Light Compact                         Eversource                        Liberty                       National Grid                         Unitil

Electric Account Number: Natural Gas Account Number:

Is this property occupied by an owner or a renter?       Owner      Renter

Heating fuel of the pre-existing system:       Gas      Electric      Oil      Propane      Other

Account Holder Name: Phone Number: Email Address:

Installation Address: City: State: ZIP:

CUSTOMER VERIFICATION  

Was the pre-existing heating system (boiler or furnace) an inefficient non-condensing system?  Yes  No
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